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PRESIDENTS 
INVITATION
On behalf of the FDANZ Board and the AFDA Executive, it gives us great pleasure to 
extend a warm invitation to FDANZ and AFDA Members and industry colleagues to 
attend the 2020 FDANZ & AFDA Joint Conference to be held at the Grand Millennium 
Hotel, Auckland starting on Monday 9 March with a Welcome Reception and ending in 
style on Wednesday 11 March with a Gala Dinner.

We have put together a varied educational programme which will provide inspiration, 
innovation, value and practical ideas not only for your business, but also for your 
personal development. In addition, we have some fantastic fun social events that will 
provide opportunity to network and discuss issues and ideas with industry peers from 
around New Zealand and Australia. 

We would like to take this opportunity to thank all our conference sponsors and in 
particular FDANZ Key Commercial Partner - Lucentt and AFDA’s National Corporate 
Partners – Foresters Financial, Hyqual Australia, Funeral Plan Management, ACC 
Higgins, SUREWiSE, Australian Friendly Society and FireHawk Digital. As you know 
without the continued support of all our loyal sponsors this conference would not be 
possible.

Please join us in the ‘City of Sails’ for the 2020 FDANZ & AFDA Joint Conference, and we 
urge you to register now to take advantage of the early-bird registration rate, which 
applies to full registrations received by 3 February 2020.

Gary Taylor Andrew Pinder

FDANZ President AFDA President

DESTINATION: ‘CITY OF SAILS’ AUCKLAND
Auckland is New Zealand’s best-connected city; a bustling hub of shopping, culture, 
cuisine and a year-round haven for superyachts and leisure craft. Set against a backdrop 
of three sparkling harbours, the city centre’s world-class shopping, restaurants, bars 
and galleries are encircled by wine regions, stunning beaches, pristine rainforest and 
the magnificent Hauraki Gulf. An exciting combination of lively city culture and stunning 
natural beauty. 

Displaying an air of elegance, the Grand Millennium Hotel continues to be recognised as 
one of Auckland’s most superior hotels. It is situated in the very heart of cosmopolitan 
Auckland and walking distance from world class shopping, famous theatres, major 
sporting venues, premier entertainment and spectacular dining.



MONDAY 9 MARCH

2:00pm – 5:00pm Conference Registration & Delegate Gift Bag (Atrium Lounge) 
Sponsored by Australian Friendly Society

Name Tags 
Sponsored by Ashton Manufacturing

6:30pm – 8:30pm Welcome Reception (Atrium Lounge) 
Sponsored by Hyqual Australia

TUESDAY 10 MARCH

8:15am – 9:30am Powhiri, Official Opening, Memorial Service & Industry Reports (Tasman Ballroom) 
Sponsored by Return to Sender

9:30am – 9:40am AFDA National Corporate Partner Update: (Tasman Ballroom) 
Foresters Financial

9:40am – 10:30am 
Education Session 1: The Benefits of Tikanga Māori in our Workplace with Francis & Kaiora 
Tipene (Tasman Ballroom) 
Sponsored by Flying Home

10:30am – 10:40am FDANZ Key Commercial Partner Update: (Tasman Ballroom) 
Lucentt

10:40am – 11:00am Morning Tea
Sponsored by Arrow Bronze

11:00am – 11:50am Education Session 2: Leadership through Tragedy with Simon Manning (Tasman Ballroom) 
Sponsored by Batesville Casket Company

11:50am – 12:00pm AFDA National Corporate Partner Update: (Tasman Ballroom) 
Australian Friendly Society

12:00pm – 12:50pm Education Session 3: Technology, Automation and the Future of Funerals with Marc Foi 
(Tasman Ballroom) 
Sponsored by FireHawk Digital

12:50pm – 1:00pm AFDA National Corporate Partner Update: (Tasman Ballroom) 
SUREWiSE

1:00pm – 1:30pm FREE time to stretch legs (room turnover)

1:30pm – 3:40pm Keynote Speaker Luncheon with Mike Allsop – If you believe you can you will!  
(Millennium Ballroom) 
Sponsored by Foresters Financial

3:40pm – 6:00pm FREE TIME

6:00pm Coaches depart for The Maritime Room, Princes Wharf (Meet in foyer by the lifts)

6:15pm – 9:30pm Casual Conference Dinner (Maritime Room, Princes Wharf) 
Sponsored by SUREWiSE

DELEGATE’S PROGRAMME



WEDNESDAY 11 MARCH

8:30am – 8:40am Notices

8:40am – 8:50am AFDA National Corporate Partner Update: (Millennium Ballroom) 
Hyqual Australia

8:50am – 9:50am Education Session 4: Leadership of Change with Paul Atkins from Zealandia 
Sponsored by ACC Higgins

9:50am – 10:00am AFDA National Corporate Partner Update: (Millennium Ballroom) 
Funeral Plan Management

10:00am – 10:20am Morning Tea
Sponsored by Arrow Bronze

10:20am – 10:30am AFDA National Corporate Partner Update: 
ACC Higgins

10:30am – 11:30am Education Session 5:  Leverage the Power of YOU to Build a Thriving & Sustainable Business 
with Jennifer Myers (Millennium Ballroom) 
Sponsored by Shotton Parmed

11:30am – 11:40am AFDA National Corporate Partner Update: (Millennium Ballroom)
 FireHawk Digital

11:40am – 11:50am Notices

12:00pm – 12:40pm LUNCH (Annexe) 
Sponsored by The Funeral Trust

1:00pm – 4:30pm The Amazing GPS Auckland Tour  
Sponsored by Funeral Plan Management

4:30pm – 6:00pm FREE TIME

6:00pm – 6:15pm Conference Photo (Atrium Lounge)

6:15pm – 7:00pm Gala Pre-drinks (Atrium Lounge)

7:00pm – 11:00pm Gala Dinner & Entertainment (Millennium Ballroom) 
Gala Dinner Sponsored by Lucentt 
Entertainment Sponsored by Taylormade Caskets Ltd

THURSDAY 12 MARCH

10.00am – 12.00pm 
(Optional)

Auckland Funeral Home & Crematorium Tour Hosted by Morrisons Funeral Directors, 
Henderson Pre-registration required

Guests depart at leisure or can stay on for the weekend

8.00 hrs
CPD/THC



EDUCATION SESSIONS 
TOPICS AND PRESENTERS

Keynote Luncheon Speaker 
Mike Allsop
Airline pilot, Everest mountaineer, adventurer and extreme marathon competitor Mike 
Allsop is an ordinary family man proving that anybody can accomplish extraordinary 
things. 

Mike Allsop is living proof that his philosophy of ‘if you believe you can, you will’. He has 
reached every goal in spectacular fashion, including becoming an international airline 
pilot with Air New Zealand and ascending Everest in an unguided expedition. He has 
since gone on to conquer numerous other mountains, pitting himself against the limits 
of human endurance and the unpredictable weather conditions that abound at extreme 
altitudes. He’s narrowly dodged a fatal avalanche in Peru, risked being shot in Russia and 
returned a replica of a stolen Yeti hand to a monastery in Nepal. 

Mike is also one of a handful of athletes who have ever run 7 marathons in 7 days on 
7 continents. This raised NZ$75,000 for New Zealand charity KidsCan. Mike has since 
returned to the Himalayas to run the world’s highest marathon around Everest – a feat 
never before attempted. Backed only by a Sherpa team, he trekked to 5,630 metres 
above sea level. There he ran a distance of 42.2 kilometres (22.6 miles) in temperatures 
of -30 degC (-22degF), setting a new world record. This feat is captured in the 
documentary ‘Chasing Altitude’ aimed at young people everywhere, showing that they 
too can achieve their dreams and ambitions overcoming the fear of failure and breaking 
each goal into a series of smaller steps. 

Mike speaks from the heart when he tells his audience about the power of goalsetting to 
make just about anything possible. Prepare to be ‘inspired’, ‘motivated’ and ‘amazed.’ 



The Benefits of Tikanga Māori in our Workspace 
Francis & Kaiora Tipene – Tipene Funerals
Francis and Kaiora Tipene are company directors of Tipene Funerals. Together they 
operate two branches in Tāmaki Makaurau serving over 500 loved ones per year. Tipene 
Funerals was setup primarily to cater to, for and by Māori. However, due to demands of 
their simple care-manaaki they now provide for all cultures and creeds. Both Francis and 
Kaiora are qualified Funeral Directors.

The husband and wife duo are stars of TV Doco-Reality program “The Casketeers” which 
recently won Best Original Reality Series at Huawei NZTV Awards. Their show was picked 
up by giant international media service provider Netflix, currently screening Season 1 of 
The Casketeers. 

Francis was reluctant at first to agree to film as producers told the family their personal 
lives (weight-loss programs, pregnancies and biscuit thefts) would have to be part of the 
mix – a doco on their work required levity. But was convinced by Kaiora that a straight-
up, realistic portrayal of their work could be good for the industry, and help “educate” 
people about modern-day death in New Zealand, and particularly Māori grief practices 
with the body.

The Benefits of Tikanga Māori in our Workspace 
Francis and Kaiora are Māori proud and enjoy integrating Te Reo Māori and Tikanga 
practices when caring for grieving families. The couple will help you understand Māori 
grief practices: open-caskets, sleeping with the body, and fiery send-offs on marae (tribal 
meeting grounds) 

Leadership through Tragedy 
Simon Manning – FDANZ Funeral Disaster Response Team 
Leader/Harbour City Funeral Home 
Simon joined the funeral profession in 1980, he qualified in Embalming and Funeral 
Directing, in 1989 he set up Harbour City Funeral Home in Wellington. In his career, he 
has specialised in Disaster Response. With deployments in Africa, Asia, and Europe, as 
well as leading the response in New Zealand for the Christchurch Earthquake and more 
recently the Christchurch Shootings.

Leadership through Tragedy 
When tragedy strikes it occurs when we least expect it. 

When tragedies happen in our communities, we do what we do and often don’t think too 
much about it or do we?

When these events happen, we respond professionally, however it does require planning 
and flexibility to ensure that our response is caring, professional, and delivers what our 
communities expect from us. 

Leadership Through Tragedy isn’t just about how we respond to our communities; it is 
also about how we respond internally to our staff and those around us. This will measure 
and will determine the success of our leadership through tragedy.

In this session we will look at how we respond by providing leadership to our community, 
our staff, and our profession when tragedy occurs. 



Technology, Automation and the Future of Funerals 
Marc Foi – Firehawk Digital CRM, NSW
Marc is a self-confessed geek and technology evangelist. He has been using cloud 
services in his business for more than a decade and is an early adopter of new tech. The 
FireHawk team used this knowledge and their passion for the funeral industry to create 
FireHawk Funerals, the latest in funeral management software.

Technology, Automation and the Future of Funerals

Technology continues to evolve around us, and Marc will demonstrate a couple of 
practical methods to easily and cheaply automate processes in your funeral homes using 
widely available technologies.

Marc will also make recommendations for products and online services that are 
streamlining business globally and can be easily adopted by the funeral industry.

If you’re a tech enthusiast like Marc, you’ll be sure to get a lot out of the session and if 
you’re not, you’ll be sure to walk away with cost saving tricks and tips that you can take 
back to your business and start reaping the rewards that technology brings.

Keep your Business from Going 6 Feet Under by Leveraging the 
Power of YOU  
Jennifer Myers – MBA
Jennifer’s mission in life is to positively impact as many people as possible, and she 
feels truly honoured to be able to live out this mission every day through her work as a 
Speaker, International Trainer and Business Coach. Over the past 28 years, Jennifer has 
directly impacted over 6,600 professionals and in recent years has coached or trained 
over 350 of them to reach greater levels of success.   

From earning her master’s degree to managing $1Million dollar marketing budgets to 
becoming a Certified Leadership and DISC Behavioural Styles consultant to creating 
the training curriculum content of a national company, Jennifer has a unique blend of 
business experience that makes her an asset to her clients. Originally from the U.S., she 
and her small family are now NZ citizens, and she likes to call herself an ‘AmeriKiwi’.  

Keep your Business from Going 6 Feet Under by Leveraging the Power of YOU

In this value-packed session, Jennifer will bring her very best tips to the table to help us 
learn how to build a strong presence in our local community by leveraging who WE are 
as the human beings behind our businesses. 

•  She’ll help us clarify WHY we do what we do on an individual level

•  AND help us sort out how to say that in our marketing efforts in a compelling way
that helps us stand out

•  Jen will also provide support around how to identify OUR unique ‘Marketing Pillars’

•  AND help us understand how to build strategic alliances with other professionals

All that plus special bonus material will ensure each of us leaves her session energised 
and with actionable tools we can implement straight away. Oh - and you’ll probably have 
a laugh as well!



Leadership of Change 
Paul Atkins – CEO Zealandia
Paul is CEO of ZEALANDIA, a world-first fenced urban eco-sanctuary in Wellington, 
named as one of the world’s 100 greatest places by Time magazine in September 2019. 
Paul is also Chair of the Board of the MacDiarmid Institute for Advanced Materials 
and Nanotechnology, a national inter-organisational institute of leading New Zealand 
materials scientists.  Until recently he also chaired the Board of Directors of Boutiq 
Science Ltd and Mevo Ltd, and was a Director of Ferronova Pty Ltd.

Previously, Paul was CEO of the National Energy Research Institute, and prior to 
that was Director of Business Development for Izon Science Ltd, a nanotechnology 
instrumentation company.  During his time as General Manager of International 
Investments with the Foundation for Research, Science and Technology, Paul established 
the Foundation’s International Group, negotiating joint research funding agreements 
with Korea and Japan, as well as research collaborations in the USA and Europe.   He was 
a Director in the British Council for almost 20 years and has worked in over 40 countries 
around the world.

Paul holds an MSc and has post-graduate qualifications in both business and marketing 
management.  He is a Chartered Physicist and member of the Institute of Physics, a 
Fellow of the Chartered Management Institute and, until late 2015, was inaugural 
Chair of the New Zealand Smart Grid Forum and Vice-chair of the IEA’s Demand-side 
Implementing Agreement.

Leadership of Change

In the current environment of global disruption impacting directly on our local contexts, 
what does business leadership really mean?  What are we leading towards…and why?  
No business can operate in isolation so how do we define and then play an appropriate 
part in the communities in which we operate?  And in all of this, how do we engage and 
motivate our people?  This session will explore these questions drawing on the case study 
of Zealandia – from biodiversity basket case to global best case.



SOCIAL PROGRAMME
Welcome Reception
Sponsored by Hyqual Australia
Date:  Monday 9 March 2019 
Time:  6:30pm – 8:30pm 
Venue:  Atrium Lounge, Grand Millennium Hotel Auckland

There’s no better way to kick off conference than with a classy welcome reception. Drinks and 
canapes will flow whilst you catch up with colleagues and friends. This combined New Zealand/
Australia conference allows you to expand connections within the industry and make new friends. 

Casual Conference Dinner
Sponsored by SUREWiSE
Date:  Tuesday 10 March 2019 
Time:  6:30pm – 9:30pm 
Venue:  Maritime Room, Princes Wharf, Auckland 
Theme: ‘City of Sails’

Established within the historic National Maritime Museum on Auckland’s Viaduct Quay the 
Maritime Room offers amazing views of the Waitemata Harbour, head out to the deck to feel  
the ‘City of Sails’ vibe. A time to mix-n-mingle as you make your way around the food stations 
with a drink in hand.  

Gala Dinner
Gala Dinner & Drinks Sponsored by Lucentt 
Entertainment Sponsored by Taylormade Caskets
Date:  Wednesday 11 March 2019 
Time:  6:00pm – 11:00pm 
Venue:  Millennium Ballroom, Grand Millennium Hotel, Auckland 

The final night, an opportunity to put on your glad rags and dine in style with entertainment 
on the plate! 

The Amazing GPS Tour
Sponsored by Funeral Plan Management
Date:  Wednesday 11 March 2019 
Time:  1:00pm – 4:30pm 
Venue:  Off-site – meet in the Millennium Ballroom at 1:00pm

Be prepared to have some serious fun whilst also getting to explore some of Auckland’s  
iconic spots. Armed with ipads and a unique GPS app teams will navigate around unlocking 
tasks and challenges along the way. Don’t worry you won’t need to be physically in top shape 
as we will be transporting you on buses.

FDANZ & AFDA JOINT CONFERENCE



PARTNER’S DAY TRIP 
Waiheke Island Lunch and Wine Tasting Tour
Tuesday 10 March
Located in the Hauraki Gulf, Waiheke Island is approximately a 40-minute ferry ride from the Downtown Auckland ferry 
terminal. You’ll cruise past Auckland’s stunning coastlines and beautiful islands as you journey towards your destination. 

Once you arrive you will take a scenic bus trip to walk along the beautiful Onetangi Beach and then onto Stonyridge Vineyard 
for wine tasting and a 2 course Rhone Lunch. Stonyridge is referred to as “One of the Top Ten Must Visit Wineries in the 
World” Guardian UK and most recently topped the list for the best Cabernet Merlot in The Age/Sydney Morning Herald Good 
Wine Guide 2013. 

The Stonyridge Larose 2010 scored 97 points to make it the highest equal scoring red wine in 2013 and finished ahead of all 
of Australia’s most iconic Cabernet Merlots!

9:00am 

10:00am 

10:40am 

10:45am 

11:40am 

12:15pm 

2:15pm 

2:40pm 

3:00pm 

3:40pm 

Meet in Millennium Hotel Foyer – 18-minute walk downhill to Ferry Terminal 

Ferrt departs 

Arrive at Matiatia, Waiheke Island

Scenic bus trip to Onetangi beach

Wine tasting at Stonyridge Vineyard

Rhone Lunch at Stonyridge Vineyard

Depart Stonyridge Vineyard

Arrive at Matiatia

Depart Matiatia for Auckland

Arrive at Auckland Ferry Terminal – make your own way back to the hotel at your leisure

DRESS CODE
Smart Casual 
Optional to dress up in ‘City of Sails’ theme e.g. sailing 
hat, lifejacket, beach wear... 
Formal 
Casual - Comfortable walking shoes 

Welcome Reception 
Casual Conference Dinner  

Gala Dinner
The Amazing GPs Tour 
Partners Day Trip  Casual - Comfortable walking shoes



ACCOMMODATION BOOKINGS
To make an accommodation booking please visit:  
www.australiawideconferences.com.au/2020fdanz/afda

• FDANZ is holding a block of rooms, please do not book directly with the hotel.

• Bookings must be made by Wednesday 22 January 2020 - rates and availability cannot be guaranteed after this date.

GRAND MILLENNIUM HOTEL 
Grand Millennium Auckland strives to provide you with a superior experience through excellent service and attention to detail. 
All of the 452 stylish rooms and suites at their hotel, combine smart design, chic decor, floor to ceiling windows for natural light 
and modern amenities to ensure you have a comfortable stay. Take advantage of quality facilities during your stay, whether it’s 
enjoying a swim in the heated indoor pool or savouring a delicious teppanyaki meal at Katsura Japanese Restaurant. 

Superior Rooms (King or Twin): $275 per night

Other room rates available here: www.australiawideconferences.com.au/2020fdanz/afda
The above rates are per room per night and based on single, twin share or double occupancy.

Accommodation prices are inclusive of 15% New Zealand Goods and Services Tax (GST).  
Full cooked Buffet B/fast: Adults NZ$27pp Children 5-11yrs NZ $13 and charged on consumption 

CANCELLATION POLICY
• Cancellations more than 48 hours prior to arrival no penalty applies.

• Cancellations within 48 hours prior to arrival 1 night's accommodation will be charged to the credit card used to secure booking.

• No shows will incur cancellation fee of all nights booked.

All cancellations and amendments must be made in writing and emailed to Jon Doland jon@australiawideconferences.com.au

REGISTRATION
Please register online here: www.fdanz.org.nz/conference-2020
Early Bird Registrations close on 3 February 2020 
Registration bookings cannot be accepted without full payment.

Full Registration includes: 
Attendance at all education sessions, social activities and dinners, return transport to off-site functions and events as stated 
in programme, and conference gift bag.

Social Registration includes: 
Attendance at all social activities, dinners and the partners day trip, catering and transport as detailed in the specific session/
activity if applicable as stated in the programme.

Registration cancellations and refunds 
Registration cancellations must be received in writing to the FDANZ National Office linda@fdanz.org.nz prior to 14 February 
2020. Thereafter, no refunds will apply, however substitutions are welcome.



WHAT TO DO IN AUCKLAND
There is plenty to see and do in Auckland and some great day trips further afield.  
If you plan on staying on longer after the conference, below is a list of some must do’s:

• Sky Tower

• Skywalk Auckland

• Auckland Harbour Bridge Climb

• Auckland Explorer – Hop-on Hop-off Tour

• Auckland War Memorial Museum

• Auckland Botanic Gardens

• Auckland Harbour Cruises

• Auckland Zoo

• MOTAT – Museum of Transport & Technology

• Rangitoto Island

• Waiheke Island

Day trips further afield:

• Hobbiton Movie Set & Waitomo Glow Worm Cave

• Coromandel Day Trip – Cathedral Cove and Hot Water Beach)

For more information and prices visit: www.tripadvisor.co.nz/Attractions-g1811027-Activities-Auckland_North_Island



SPONSORS
FDANZ and AFDA gratefully acknowledge the support of the following Sponsors, without 
who this event would not be possible:

Conference Supporters





EARLY-BIRD CLOSES 3 FEBRUARY – DON’T MISS OUT
Register today here:  www.fdanz.org.nz/conference-2020 




